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NetEnterprise Buys Computer Doctor Hawaii

Acquisition expands repair and warranty capabilities

Honolulu, HI — NetEnterprise, Inc. announced it has purchased the assets of Computer
Doctor Hawaii, a computer, printer and plotter repair company located in the Nimitz
Business Center at 1130 North Nimitz Highway. The price of the sale was not disclosed.
All members of the Computer Doctor Hawaii staff will continue working for

NetEnterprise.

Benny Mateo, NetEnterprise president and CEO, stated. “The Computer Doctor
acquisition enables us to significantly enhance our market presence in the computer
repair and warranty business. NetEnterprise had been providing computer repair

and warranty for years, but as an add-on to our desktop and network support services. By
dedicating technical resources to better address client needs, the acquisition will now

allow us to focus on the repair business as a stand-alone service center.”

Mateo continued, “The acquisition will be mutually beneficial for the clients of both
company’s. Our clients at NetEnterprise will benefit from Computer Doctor’s engineers
and their wide range of capabilities in computer, printer and plotter repair, while
Computer Doctor’s clients will enjoy instant access to the NetEnterprise I'T team who
will provide them the best networking and IT solutions in the state. Computer Doctor also
holds a dominant position in servicing and repairing the plotters used by engineering

and architectural firms.”

-- more --
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Bud Challenger, a founder of Computer Doctor Hawaii and now part of the NetEnterprise
management team, said, “My partners and | started Computer Doctor because of our
ongoing frustration with the service we were experiencing in printer and computer repair.
The employees at most repair shops insist on speaking to customers in technical jargon
and don’t recognize that the data on a customer’s hard drive is one of their most precious
possessions and often contains irreplaceable business and personal documents and
records. The philosophy adopted at Computer Doctor was one that made effective
customer communication a priority and emphasized preservation of our customers’

valuable data.”

About NetEnterprise

Founded in 1996, NetEnterprise is a leader in providing computer network integration,
operations support systems, and Internet connectivity solutions. Throughout Hawaii and
the Pacific Rim, NetEnterprise currently provides IT solutions and support to commercial

businesses, federal, state and county governments, and non-profit organizations.
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